
HELSBY & ELTON PPG

Minutes of the Meeting held on Tuesday 16 July 2019

Present
John Gresty – Chair
Lesley Gardner
Michelle Massey
Hannah Robinson
Brian Yorke – Practice Manager
Mandy Jervis – Minutes Secretary

Apologies
Emi Howe, Helen Plant, John Dearden

ACTION

Minutes of Meeting held on Tuesday 14 May 2019
The minutes were approved.

Matters Arising
LG asked about Nicky Partington and queried the meaning of CSU – BY confirmed this is 
the Commissioning Support Unit.

Membership Report
HP has received four individual applications to join the PPG.  JG will ask HP to invite them 
to the next meeting and also send out Terms of Reference and Confidentiality Agreement.  
JG said that EH had resigned from the Committee due to pressures of other commitments.

JG
HP

Chair’s Report
JG had attended the Cheshire Chairs Meeting this morning and there were a few matters 
arising:
Primary Care Networks, new contract and wider range of services suggest, because of the 
coming together of practices, a greater and larger footprint.  It was not clear what amount of 
involvement has already happened in terms of practice integration.  There was inadequate 
information at PPG level regarding what is actually happening with PCNs.
Mention was made of patients identified with frailty.  BY there is a tool which identifies which 
patients might fall into a certain category but is not something patients would have access to 
and is more of an analytical tool.  JG felt that tool would be helpful in training of 
receptionists, pointing people into particular services using the tool.  BY explained this risk 
stratification tool is used by the GP seeing patients and they would set up a care plan suited 
to the patient’s needs involving social care, health care etc.
JG understood the Clinical Director for Princeway PCN is Dr Gregson. BY confirmed that 
the Clinical Lead is Mark Antrobus at the Knoll.

Practice Manager Update
BY expressed massive thanks to everyone for all the involved in making the Healthy Helsby 
Event a success.  



PCN – DES went live on 1st July.  Working on how to feed back to the practice network.  
One vote per practice had been agreed by all partners in both Practices.  Still trying to 
decide what to do but will probably involve the Community Care Team and any others as 
necessary.  Primary focus is clinical services rather than back office integration.  Flu Clinics 
and health checks have been discussed as a possibility for integration.  We will need to see 
how the Knoll approaches such clinics, as their Flu Clinic figures were good last year.  
There needs to be a clear understanding of objectives.  There are no set targets other than 
getting things such as the governance structure in place.  Looking at the PPG, there may be 
some sense in aligning PPGs, perhaps with a quarterly joint meeting and possibly 
something jointly on social media.
LG asked BY for a flow chart/family tree so that the PPG members can understand how 
things work together.
Nicky Partington started in the second week of July
Dr Martys starts as Salaried GP in the middle of August, with four sessions per week
CQC Annual Review.  Things have changed significantly.  The original plan was for a face 
to face inspection every two years.  This has now changed and there will be an annual 
regulatory review on 28 August at 10.30 involving BM/AF/BY.  The Practice has received 20 
questions to which they need responses.  The Practice Manager colleagues BY has spoken 
to have said it is not like the previous inspection.  There is one question regarding the PPG 
and BY will check this with the PPG prior to responding.
In response to a query by JG, BY confirmed that Health Watch is not in our network at the 
moment.
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Healthy Helsby Event – Feedback/Lessons Learned
Nobody chose the sensory baby raffle prize.  It was hoped that the Midwife would be able to 
offer it to someone who deserves it.
HR felt the event could have been aimed at younger people of her own age group.  It was 
promoted at the High School.  It was thought it might be possible to hold an event at the 
High School, looking at things such as sexual health, body image, etc.  Need someone to 
make contact with the School – to be decided at the next meeting (Agenda).
MM said she didn’t feel the pharmacy had met anyone new as those attending were mainly 
captive in this area.
LG spoke to Jo Fearns who said Fearns were happy to be involved on a regular basis and if 
there is anything he can do, to let him know.
BY felt that it was about getting people into the event using good advertising.  The banners 
obtained this year can be used in following years, which will be a cost saving to enable 
more of the budget to be used on distributing leaflets etc.
LG would like someone to be involved on the publicity side for the next event.
LG didn’t feel the stage in the meeting room worked very well because of limited space.
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Elton
LG, BY and Dr Martin had met with members of Elton Parish Council.  They discussed 
issues in terms of parking, GP access, and the fact that Elton feel hard done by in general.  
LG had promised to bring this back to the PPG. They are keen that the PPG get involved in 
the Parish Council weekly surgery at the shops in Elton and LG will sign people up for 
patient access and help with information regarding the Practice. She will also need brief 
information about, for example, why receptionists ask questions.  Regarding supporting 



Travellers, BY confirmed there is a Co-Ordinator within Cheshire West.  It may be possible 
to arrange an Elton event, perhaps on a weekday, say after school.  It might also be useful 
to hold a weekday event in Helsby to see how attendance numbers differ.

MM mentioned the Neighbourhood Plan for Helsby and felt there was a role in education 
where people think GPs are leaving and not being replaced.  People do not understand 
what people’s roles are within the Practice.

Next Project
This will be as discussed above.  JG will arrange a meeting to discuss the Elton event.

Appointment of Treasurer
Regarding funding, JG had not been aware that, on application, the CCG makes up to £250 
per annum available to PPG’s carrying out activities which support local Practices. Costs for 
the Healthy Helsby event can be reimbursed through the Practice.  A PPG Treasurer would 
keep a book to record money in and out, although not directly handling money.  An 
application made would be approved and money would be reimbursed through the Practice.  
JG will liaise with BY regarding refunding money spent.  
MM mentioned Protos community funding goes to Elton & Thornton le Moors and it may be 
possible to apply to them.  Also application could be made to the Windfarm.  To be 
discussed at the planning meeting.
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Any Other Business
LG said NHS England produced a survey report on 11 July which makes interesting 
reading.
Regarding Patient Access, LG suggested PPG members could sit in the Practice to get 
feedback from patients.  A comfy corner could be set up and it might be possible to get 
random and anonymous information on what we do well.  BY will take to the business 
meeting to discuss with the Partners.
LG attended a marketplace and met someone from Digi.me.  She thought BY might be 
interested in this.
JG wondered if there would be any objection to inviting two members from Frodsham PPG 
so they can see what we do.
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Future Meeting Dates
All meetings will start at 6.00pm and will be held at Helsby Health Centre
17 September 2019
12 November 2019
14 January 2020
17 March 2020 (Meeting + AGM)


