
HELSBY & ELTON PPG

Minutes of the Meeting held on Tuesday 13 March 2018

Present
John Dearden – Acting Chair
Dianne Walker – Membership Secretary
Lesley Gardner
John Gresty
Emi Howe
Michelle Massey
Brian Yorke – Practice Manager
Mandy Jervis – Minutes Secretary

Apologies
Helen Plant, Ester Chaloner

New Member, Michelle Massey was welcomed to the Group.

Minutes of Previous Meeting
Minutes of the meeting held on Tuesday 9 January 2018 were agreed

ACTION

Matters Arising

KWIC –The event went well and was reasonably well attended.  Lots of advice was 
available from the many organisations in attendance.  It was felt it would be best held 
when the Flu Clinics are being held, when there would be more people attending.  
Dates for Flu Clinics on Saturdays in October are not yet available.  Recurring item 
for action list. EH mentioned  Hillside School Newsletter has some public notices and 
information and wondered if KWIC could be put in there in future.

Medicines Disposal Questionnaire – These were made available at the KWIC 
event and also at the Methodist Church.  They will also go on reception at Helsby & 
Elton.  HP put a questionnaire on Facebook and she may have some figures for JD.

Representatives from Helsby High School – DW has contacted a teacher she 
knows, who felt it was a good idea to nominate someone, probably at the start of the 
new school year. EH has recently been to the High School and her contact there 
might be able to help with representation on the PPG
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Chairman Update

The NAPP AGM will be held on 9 June in Nottingham.  LG said, if she was well, she 
would perhaps be interested in attending.

LG

Practice Manager Update

KWIC – on behalf of the Practice, BY thanked everyone involved for the time they put 



in to the Event.  He has since given information to another health centre in Chester as 
they will be holding a similar event in May.

GP’s – Two GP’s are currently off sick, Dr Agnew & Dr Roy, who is off long-term 
(possibly until the end of May).

Receptionists – two new members of staff have started and are currently training.

Room G – New consulting room is finished.  Ashton Hayes WI made a donation 
towards furniture.

Under 16’s Patient Access – Approximately 220 patient accounts have been 
suspended where they could have a proxy.  They will need to be re-registered for on-
line access.  Under 16’s will be looked at every quarter, and will be written to three 
months in advance.  This will also include wording regarding mobile phone numbers 
because we send texts regarding appointments.

Tennis – An approach has been made by the Chairman of the Tennis Club who has 
suggested an exercise prescription scheme, say for mental health patients who might 
benefit.  BY hoped the PPG could help to publicise the Tennis Club item once 
discussed by the Partners.  BY will update the Committee at a later date.  JD thought 
a similar thing might be done with Helsby Running Club who have someone who 
looks after new starters.  

BY

Any Other Business

GDPR – DW wondered if it had any impact on the Practice.  She has lots of email 
addresses, etc in her possession and does not feel comfortable holding the 
information under the new regulations.  Need to discuss at a future meeting, prior to 
May, when Guidelines come in.  Two things needed: What are the Practice doing re 
GDPR, and What happens with information held by the PPG?  BY will seek 
information from advisors at St Helens & Knowsley.  DW would be able to email her 
distribution list to see if they consent to information being held.

JG asked if BY had heard anything regarding the CCG role in governing GP’s in 
future.  BY felt things seemed to have changed and it does not appear to be 
happening now.

BY

Future Meeting Dates

All meetings will start at 6.00pm and will be held at Helsby Health Centre
8 May 2018
10 July 2018
11 September 2018
13 November 2018
15 January 2019
12 March 2019 (Meeting + AGM)


