
HELSBY & ELTON PPG

Minutes of the Meeting held on Tuesday 8 May 2018

Present
John Gresty - Chair
Dianne Walker – Membership Secretary
John Dearden
Lesley Gardner
Michelle Massey
Helen Plant
Mandy Jervis – Minutes Secretary

Apologies
Brian Yorke, Niamh White, Emi Howe

ACTION
Membership Changes
Niamh White, a student from Helsby High School has joined the Committee.
HP thought EC might be having difficulty attending at present but will speak to her.

GP Attendance at Meetings
The Committee requested attendance by a GP on a regular basis, say every other 
meeting.  They asked if details of the named GP could be given in advance for diaries.

HP

BY

Minutes of Previous Meeting
Minutes of the meeting held on Tuesday 13 March 2018 were agreed

Matters Arising

Medicines Disposal – HP provided information obtained from Facebook and also from 
her clients.  JD asked MJ if we could continue to get questionnaires completed at 
Helsby Reception.  He is looking for a total of around 300 completed questionnaires 
and currently has approximately 200.  He will write a report and share results with the 
Group and perhaps these can be taken to NAPP.

MJ

GDPR
Although DW has had email exchanges with BY regarding GDPR, she felt she needed 
wording from the Practice in order to send out an email to those people on her mailing 
list.  JG felt the Practice should not be providing wording as the information held by DW 
was obtained via a leaflet completed by those on her list.  He understood the 
requirement is to ensure everyone currently on the list is happy to be on that list with 
the data contained on the list.  He will discuss further with BY. JG/BY

Chairman Update

JG gave a summary of the four main presentations, detailed below.  When official 
information is received from the event, he will distribute to members.



Sarah Murray, Head of Primary Care, CCCG.  Some new services provided were 
being assessed as to their effect on Practices in the community.  Those were principally 
Physio and Phlebotomy and pick-up rates of the Extended Hours service.  There were 
points around the DNA rates and availability of booking in advance, particularly for 
those patients not requiring urgent appointments as the system does not currently allow 
to book ahead for the Extended Hours service.  Text reminders are not sent via the 
current system but are provided by an additional service directly from EMIS via a new 
IT product.  There were further items including the proposals of additional roles at 
Practice level including Physicians Associate role and that of GP Assistant.  These 
roles would take some of the clinical activity currently undertaken by the GP’s.

Dr Chris Richieson, Clinical Chair CCCG.  This was primarily around the proposal to 
share services across the four CCG’s in Cheshire and the proposed merger of the 
management of those services.  This involves grouping GP’s into clusters allowing 
easier access to specific care such as Diabetic Specialist Nurses.  This is not a done 
deal as some may already believe.  The proposal is yet to be approved by the CCG’s 
involved and if that is accepted then consultation with all bodies involved and affected 
by the proposed changes is expected to take place before any final decision 
surrounding the merger of those services takes place.

Four PPG Chairs had each been involved in Patient Surveys undertaken within their 
local Practices.  Their views and experiences included the comparison of the NHS 
MORI statistics against their own findings and in some cases the remarkable 
differences found.  The main conclusions were that the process enabled the Practice to 
focus on their provision of service and in particular those areas where the patients felt 
disadvantaged.

Jolene Weaver, Development Manager Cheshire & Warrington Carers Trust
outlined the many issues surrounding the identification of carers in the community.  Her 
department has a target of identifying 2000 new carers per year.  It would appear that 
many ‘carers’ are yet to be identified, some because of their reluctance to be identified 
as a ‘carer’ and in many cases are unaware of the help and support that is available to 
them from the Carers Trust.

MM mentioned that, at a practice she previously worked, a carers organisation came 
into the surgery on a monthly basis.  She wondered if there was anything like this 
available in this area.  JG felt it might be useful to ask Jolene to the Practice as a one 
off to provide useful information to those needing it. He will contact her.

JG

Practice Manager Update

∑ Dr Roy is unfortunately still not back to work. We are anticipating July as the earliest 
date he will be back. Cover is being provided by long term locums and also GP 
Partners doing some additional sessions.

∑ We are commencing with Public Health Adult Health Checks in Q2 2018. This is a 
service commissioned by Public Health and is a proactive activity designed to target 
patients in the age range of 40-75 who haven’t had some form of check in the last 5 



years – BP, cholesterol etc. We can invite 20% of the target population every year. 
Health Care Assistants will be completing the activity and it will be approx. 20 
minutes per check.

∑ Our 2 HCAs are currently in training to take on additional activity which previously 
practice nurses used to complete – B12 injections, ear syringing and Health checks 
amongst some of the activity.

∑ West Cheshire achieved its financial savings for the repeat prescribing project in 
2017/18. £1.2m was saved by contacting patients who had multiple repeat 
medication.

∑ The practice is finalising GDPR activity and will be compliant for 25th May 2018.
∑ We had excellent QOF (Quality and Outcomes Framework) results for 2017/18. Out 

of a maximum 545 points we achieved 544.98 points. The highest results we have 
achieved in the last 8 years.

Flu Clinics
Ongoing agenda item.  MJ said she would speak to the Practice Nurse to see if she 
could indicate when the Flu Clinic dates would be put on. MJ

Any Other Business

Repeat Prescriptions – JD mentioned that, when people are on holiday, have 
forgotten/lost medication and need to order at a pharmacy when they are away, the 
destination on the electronic prescription does not get changed back and a problem had 
arisen where his wife’s next prescription went to the holiday pharmacy after they had 
returned home.  The Group wondered how the Practice might get around this problem 
and if a notice should go on the screen advising patients.  MJ explained how 
prescriptions were processed through the surgery electronically, finally arriving at the 
nominated pharmacy.  She felt that a notice on the screen might be seen as an 
invitation to order medication whilst on holiday, rather than used only as an emergency 
measure.  This is something that happens infrequently.  It was agreed that prescription 
destination changes are the responsibility of the patient.  

Local Population Health - LG wondered if it was possible to have a demographic of 
what the local population is like, including age, sex, and anything else that might be 
useful to target education by the PPG. Following discussion, it was felt an overview of 
prescribing/conditions most commonly treated would be useful so that the Group could 
look at Practice health, prescribing habits, etc. BY will be asked what statistics he can 
provide to see what the trends are.  Information could then be put on the Facebook 
page to target relevant patients and be used to target education from within the PPG.  
JG will discuss with BY.

Pharmacy 2U – MM was concerned to receive a letter from Pharmacy 2U which stated 
that she was a patient at the Practice.  She wondered how they would come to get this 
information and asked if it was something that the Practice would supply.  She thought 
that Pharmacy 2U had some connection with EMIS and possibly they could obtain 
information that way.  BY to clarify.

JG/BY

BY



Parish Council/Practice Capacity – DW said she had attended a Parish Council 
meeting at which one of the Councillors said he had contacted the Practice asking if we 
had capacity to cope with demand when new homes were being built.  He said he had 
received no response from the Practice.  DW had spoken to BY who had confirmed he 
had responded when the Neighbourhood Plan was done and has since responded to 
the Council on every occasion they have contacted us.  He has also written recently to 
clarify.

Herbert Protocol – HP had passed LG’s poster for inclusion in the Helsby Newsletter.  
She will also send this to Helsby to Hand.

Construction of Future Agenda – JG suggested that MJ send out an email requesting 
Agenda items two weeks before the meeting.  MJ will put together agenda items and 
send to JG one week before the meeting for him to check prior to distribution to the 
Group.

HP

Future Meeting Dates

All meetings will start at 6.00pm and will be held at Helsby Health Centre
10 July 2018 – DW Apologies
11 September 2018
13 November 2018
15 January 2019
12 March 2019 (Meeting + AGM)


