
HELSBY & ELTON PPG

Minutes of the Meeting held on Tuesday 11 September 2018

Present
John Gresty - Chair
John Dearden
Lesley Gardner
Dianne Walker
Michelle Massey
Emi Howe
Brian Yorke – Practice Manager
Mandy Jervis – Minutes Secretary

Apologies
None received

ACTION
Minutes of Meeting held on Tuesday 10 July 2018
Agreed

Matters Arising
Pharmacy 2U – LG said she had recently received one of their letters.  It would seem 
this company have now changed the information to say that a person’s surgery has not 
given any details to them.

Membership Report DW
DW confirmed she still has an email contact list.  She put out information on other 
Facebook Groups to see if people wished to join the PPG Groups to which she posts 
NHS news and helpful information.  Numbers have increased to 176 members and it 
was felt it will be useful when announcements are made, eg the KWIC event.  EH said 
she would also publish information in order to help increase the numbers. EH

Chairman Report
There was little to report from the last Chairs meeting, but he did wonder if it was 
worthwhile distributing the minutes to the PPG Committee.  It was confirmed that they 
would be interested to see the minutes.  MJ will send an email contact list to JG.  

At a recent meeting of the Steering Group, Kelsall’s PPG requested and received 
approval for funding of a survey regarding the development of a new health centre.  EH 
will try to obtain more information on this from a contact she has.  This might be useful 
in obtaining funding for the KWIC event.

As Practices in close proximity will be working in clusters, JG wishes to contact other 
PPG Chairs locally and wondered who the contacts were.  BY will speak to the Practice 
Manager at Frodsham to see who the contacts are.

MJ

EH

BY

Practice Manager Update
Dr Roy is now back to work full time



The Agnew is retiring – her last day will be 15 November
Dr Holliday left on 30 August
Locum ANP has been secured – Colleen Porter will have two shifts of on-the-day 
appointments to replace Dr Holliday each Thursday.  The Reception team are doing a 
great job filling these appointments.
Clare Donaldson is currently studying for her ANP qualification and she will step into 
that role in February, probably doing seven sessions per week.
Dr Mills will be leaving as a result of looking at his work/life balance
Currently looking to recruit two salaried GP’s, rather than replacing a Partner.  12 
sessions are available (ideally two GP’s with six sessions each).
Rebecca Burns has started on Reception
A Band 5 Practice Nurse has been recruited full time and will start on 24 September.
Registrar, Dr Ceri Tribe and F2 Dr Ellen Scott started at the beginning of August and 
are both helping very much with appointments. Patient feedback is good.
BY thanked JG and the PPG for their assistance with dressing clinic appointments.  
CWP will operate a service from Princeway over five days a week, initially three hours
each day, to assess demand.  They are currently recruiting and the service is likely to 
start in December.  It was good to note that patient views have been heard.

Role of Advanced Nurse Practitioner
LG was fully behind this new role in the Practice and would like to get involved in 
educating people. LG wondered, from a GP’s point of view, how many appointments 
they have had which would have been better suited to seeing an ANP.  BY said some 
information of this kind had been gathered in the past.  LG was keen to become 
involved in educating patients regarding the ANP role, even if it means coming into the 
Practice to do so.

KWIC Event – Saturday 27 October (Date has since been revised)
To be held in Helsby Community Centre.  BY said the Practice would pay for this.
Suggested attendance:
EH will be available
EH will speak to HP
Ester will not be available but EH will get in touch with someone.  Also a Yoga contact.
PCSO - LG
Age Concern
Macmillan Cancer Support mobile information service
Slimming World
Health Box
OPAL - LG
Age UK – BY
Stroke Association – Dr Brook – DW
Diabetes UK / Diabetes Association – JD
Running Club
Tesco Hamper – DW
Tesco – speak to new Manager re healthy eating – DW
DW wondered if we should have a face painter (cost is approximately £100).  BY will 
ask the Partners for their opinion to see what the budget is. JG will see if there is any 
other funding available.

EH/HP
EH
LG

LG
BY

DW
JD

DW
DW

BY



It was agreed a meeting should be held before the event to ensure everything has been 
arranged (Monday 15 October at 6.00pm).  

ALL

Medicines Disposal
JD wished to express his thanks to HP who collected a lot of data via Facebook. He 
had checked with her to see if she wished to have her name on the report, but she had 
declined.
Because of the difference between the information received back on-line and the 
questionnaires completed, he thought it might be better to just use that collected from 
the Health Centre & Methodist Church as the questionnaires used were the same.  
Then it would be a case of deciding what to do with the information obtained.  A 
reminder could be put up in the Health Centre to let people know how to dispose of 
medicines.
BY had looked at Google and found a couple of posters that could be displayed. JD will 
draft something out which gives survey results and explains that medicines can be 
returned to the pharmacy for disposal.
MM pointed out that difficulties might arise where elderly patients are concerned as 
they are not able to get out to the pharmacy and the delivery drivers are only permitted 
to deliver medicines, but cannot take them away.  Medicines for disposal are taken from 
pharmacies on a monthly basis.
Regarding excreting of drugs, LG wondered if water authorities are doing anything.  JD 
said possibly heat or UV treatment, or training of bacteria was being looked at but it will 
probably be a lengthy process to put things in place.

JD

Local Population Information
LG has obtained information from BY and has various statistics regarding the local 
population.  Given the statistics available, she felt the PPG should look at educating the 
population, for example those with Asthma, chronic heart disease, depression, etc. BY
said he would speak to the Partners to see what the PPG could do to educate people.  
It might be possible to involve the Practice Nurses who are dealing with some of these 
problems.  
JD had carried out some work some years ago and said Asthma and lung problems 
locally were high, probably connected with industrial pollution.  He felt another factor of 
concern is traffic pollution and said that more problems affecting lungs, heart and even 
Dementia, arise where people live within 100m of a main road.

BY

Helsby High School Representative
It was thought that, now the students are back at school, perhaps DW could speak to 
her contact

DW

PPG Projects & Individual Responsibilities
LG felt everyone had a skill set or passion, or information that can be used, and should 
take the lead in something.  She wondered how everyone felt about taking the lead in 
their own project, bringing updates back to PPG meetings.  An example could be to 
look at Body Image, getting involved with the High School and it might be appropriate 
for EH to look at this.  EH will speak to the High School to see what she can find out. EH



BY felt the PPG had changed greatly in the last year and felt this proposal would be 
very useful. He suggested members send him an email with their interests.  

BY felt on-line access could be looked at and its use by more patients could be 
encouraged.

EH said we have a large young parent population, including mothers struggling with 
post-natal depression.  She has a contact with a person who provides courses and will 
contact her to see if she would be interested in a closer link, also for KWIC.

EH said she had received The Queen’s Golden Jubilee Award for Voluntary Service by 
Groups in the Community 2018 for her work with Claire House Children’s Hospice, for 
which she received congratulations from the members.

EH

Use of Outdoor Gym
DW said a Local Councillor has asked if the Practice would start mentioning that the 
Outdoor Gym is on their doorstep.  There are instructions for use on each piece of 
equipment.  DW suggested a flyer is produced which could be handed out to patients 
and information could be put up in reception.  It was felt that information would be better
on the waiting room screens rather than being physically handed out direct by GP’s.  
BY will speak to the Partners.

BY

Relocation of Hillside School/GP Provision
DW said there has been some mention recently by a Councillor regarding relocating 
Hillside School and the Health Centre if Honeywell vacate their site. These are just 
discussions/ideas at the moment.

Future Meeting Dates
All meetings will start at 6.00pm and will be held at Helsby Health Centre
13 November 2018
15 January 2019
12 March 2019 (Meeting + AGM)


