
HELSBY & ELTON PPG

Minutes of the Meeting held on Tuesday 13 November 2018

Present
John Gresty - Chair
John Dearden
Lesley Gardner
Emi Howe
Lucy Ord
Brian Yorke – Practice Manager
Mandy Jervis – Minutes Secretary

Apologies
Hannah Robinson, Michelle Massey

ACTION
Minutes of Meeting held on Tuesday 11 September 2018
Agreed

Matters Arising
EH showed the Group the leaflet produced by Kelsall which had been funded by the 
Steering Group.  It was hoped similar funding could be obtained for the KWIC event. JG

Membership Report
Dianne Walker has resigned from the Group due to other commitments.  She has said 
she will help with events such as KWIC, and monitor the FB Group for the time being.
EH has brought two new members to the Group from Helsby High School – Lucy Ord 
and Hannah Robinson.  HR hopes to attend the next meeting.

Chairman Report
JG had previously distributed the notes from the Chairs meeting. He explained that the 
Steering Group meeting determines what goes on the agenda for the Chairs meeting; 
and mentioned merging CCG’s in Cheshire and producing hubs.  The expectation is for 
us as a cluster to come together at PPG level.  This is now on JG’s agenda to get 
involvement with Frodsham PPG.

JG

Practice Manager Update
Dr Agnew leaves on Thursday this week (officially retiring 30 November)
Dr Mills will still leave the Practice but currently no movement on recruitment as yet
Alison Snow, Practice Nurse will retire next year
With 3 GP’s gone, there will be 15 sessions missing.  There is a project going on at the 
moment to look at workforce structure, including Nurse Practitioners & Clinical 
Pharmacists who could undertake medication reviews, issue prescriptions etc.
Clare Donaldson recently started with some slots in clinics for her ANP role, with 
appointments being well utilised

Attendance at CCG AGM
LG attended the AGM.  The Regulator had rated them as good this year.  Practices 



have saved £1.2m on prescribing. They now aim to focus on self-care for patients.
There were stands at the event and information/statistics obtained has given her food 
for thought, particularly the statistics contained in the Communications & Engagement 
Report.  Information from this will be scanned and forwarded to the Group. MJ

KWIC Event
JG said that arrangements need to be made well in advance
LG wondered if the name KWIC was appropriate as people don’t really know what it 
stands for.  Suggestions included Helsby Wellness, Helsby Wellbeing, and Healthy 
Helsby.  The latter (Healthy Helsby) was the most favoured option. 
It was felt Spring would probably be a better time for the event, with better weather. 
Princeway’s (KWIC equivalent) event will take place on Thursday.  Some members will 
attend to see what is being offered and what organisations are there. 
Need to decide whether to hold the event on a Saturday or a weekday.  If a weekday, 
perhaps choose a day where there is a large Blood Clinic at Helsby to get maximum 
patient attendance.  A weekday might also be better for those manning stands.
JD will contact Mike Culverhouse to see what days might be available, possibly in the 
Easter holidays. He will email information to members for them to decide on the best 
day/date, and to decide whether an additional meeting is needed to discuss 
arrangements.
BY felt On-Line Patient Access should be promoted at such an event.
EH mentioned a family wellness event held recently in the Community Centre which
included various activities for children. She felt this would be good for a future event.

JD

EH/LG

Medicines Disposal
JD briefly explained the background to this project for LO.  He had produced the poster 
in response to Dr Martin’s suggestion that it could be put in waiting rooms to remind 
patients that medicines could be properly disposed of by returning them to their 
pharmacy.  BY had agreed to posters being put in waiting areas, and also to 
information being put on waiting room screens.  EH felt it might be better and more 
effective to approach this from an environment/wildlife angle, say using three slides on 
the waiting room screens.  MJ agreed to produce something. MJ

Any Other Business

Self-Care – LG referred to a leaflet produced by three of the four CCG’s which 
suggested patients get together a first aid kit in readiness for Winter.  She felt it was 
something that should be done now.  It was suggested that Fearns and Tesco could 
become involved.  LG will contact Helsby to Hand and also the new Manager at Tesco.
BY felt PPG members were now spending a little more time in practice waiting rooms, 
speaking to patients, and thought this might have more impact than posters.

NAPP, Facebook & Email – With DW’s resignation there is now a shortfall in contacts 
and LG wondered how this might be dealt with in future.  JG felt the existing email could 
still be used in the future by changing passwords and there should be more than one 
individual in control and with access to the email account.  BY has details for NAPP and 
felt another Committee Member should have access. JG will discuss with DW.

LG

JG



Public Advisor opportunity for NHS Evaluation Programme – LG will look at this on 
Friday at the 1829 Building, and feed back to the meeting.

Future Meeting Dates

All meetings will start at 6.00pm and will be held at Helsby Health Centre
15 January 2019
12 March 2019 (Meeting + AGM)


