
HELSBY & ELTON PPG

Minutes of the Meeting held on Tuesday 15 January 2019

Present
John Dearden – Acting Chair
Lesley Gardner
Emi Howe
Helen Plant
Hannah Robinson
Dr Branwen Martin (part meeting)
Brian Yorke – Practice Manager
Mandy Jervis – Minutes Secretary

Apologies
John Gresty, Michelle Massey

ACTION

Minutes of Meeting held on Tuesday 13 November 2018
Agreed

Matters Arising
NAPP – LG has tried to get into the website using the information she has.  BY will 
contact Edith Tod regarding problems.
LG attended and volunteered for the NHS Evaluation Programme.  Two people were 
chosen randomly to be involved as there had been too many volunteers.  LG felt they 
had not considered people’s backgrounds or skillsets etc.

BY

Membership Report
LG felt attention should be given picking up the Membership Secretary position on the 
Group.  She suggested that HP might like to do this.  HP said she would be willing.  It 
was suggested that all members should have access as Admin to the Facebook Group.  
HP and JG to discuss.  The email login and patient database held by DW should be 
transferred over to the PPG.  HP & JG to discuss.
JD will phone Frank Thomas to see whether he wishes to continue on the distribution 
list.

HP/JG

HP/JG 

JD

Practice Manager Update
Dr Simon Mills will leave on 31 March
Alison Snow will retire at the end of March
There is interest in a salaried role by a Locum GP, hopefully starting in August, but this 
is still at the discussion stage.  BY is working with Dr Abbie Fletcher regarding cover.
From the middle of February, ANP Colleen Porter will take on a further two days, a total 
of six sessions.  The ANP role makes a positive difference on Thursdays at the 
moment.  Clare Donaldson will take on six sessions as ANP, initially with half hour 
appointments, which will reduce to 15 minutes.
Jess Brown started in September and is on various training courses, including Asthma 



and COPD which will take up where Clare has left off
A vacancy has been advertised to cover Reception when Nicky Bushell goes on 
maternity leave for seven months
A new banner is in Reception detailing additional appointments available through 
Extended Hours
BY felt the newly announced 10 Year Plan will be very much based on social care and 
looking in future towards more collaborative working within clusters.  As more 
information in released, BY will let the PPG know
Presentation at next meeting regarding funding (BY)
JD wondered how things are going in the Practice with Flu etc.  BY felt so far things 
were going well and probably better than previous years.  Christmas and New Year 
were fairly quiet, but post-New Year we are starting to see some increase.  Numbers for 
uptake on Flu Clinics were down this year.  Not heard of any flu outbreaks.

LG had to access services between Christmas and New year and wished it to be 
recorded that, from booking the appointment to actually being seen, the service was 
brilliant.

EH said, at the opposite end of the spectrum, she had heard of people experiencing 
long waiting times.  Discussion took place around delays and it was hoped that this 
would improve with more ANP on the day appointments.

EH also mentioned that people were commenting that they did not like to use touch 
screens, feeling they could by unhygienic.

BY

Healthy Helsby Event
LG felt June would be the best time of year to hold the event.  Information had 
previously been sent out by LG & EH for a bigger and better event and, once a date is
booked with the Community Centre, plans could be put in place.  JD will make an online 
booking (now booked for Saturday 8 June).  The Community Centre has been booked 
from 0900 to 1400.

The Library is holding a Health & Wellbeing week event in January.  LG thought 
something could possibly be done jointly next time.

Discussion took place regarding a name for the event and “Healthy Helsby” was 
favoured.  HP, from Elton, didn’t feel it would be a problem not to include Elton within 
the title, as the name is about the location of the event.  It was suggested MJ might be 
able to look at producing a logo.

JD

MJ

Medicines Disposal – Information for Patient Screens
MJ had distributed three “slides” for putting on the patient screens at Helsby & Elton.  
JD had shown this to various pharmaceutical colleagues and the only suggestion was 
that the font may not show up too well on a black background.  BY said he would put 
this on the screens to see how it looks. BY



PPG Targets for 2019
LG asked what the Practice would like the PPG to look at.  Some suggestions included 
the following:
Patient screens to be looked at to remove out of date information
EH suggested including information on why an appointment might be running late
Encourage use of EMIS access (over 18’s) for prescriptions, appointments and results.  
LG said she would be happy to attend the surgery to encourage people to use this 
facility.  There was a query regarding whether patients can access letters within their 
own medical record (BY will check)
Information on Pharmacy First and stocking of medicine cabinets at home
DNA’s was a suggested topic for the screens, but BM said missed appointments at the 
Practice were less than the 5% average, so this would not need to be included.  Also, 
cost of interactions might inhibit the wrong people and this should not be on screens.
BY wondered if MJ might be able to help with producing information for the screens, 
and she confirmed she would.
It was suggested that perhaps the screens could be updated with monthly themes.
EH said her expectations, when joining the PPG, were that it would be full of people 
complaining.  She feels the Practice generally does a great job.  She felt the PPG 
would benefit from a greater age range of people.
HP said people have expressed concern that the Village is growing and worry about 
capacity at the Health Centre.  It was confirmed that the Practice is able to cope with 
such things.

BY

MJ

Any Other Business
Defibrillators - LG asked if information could be provided to patients regarding use of 
defibrillators and their location.  BM advised that the process is to phone 999 who will 
know everything about location, whether the defibrillator can be used (pads replaced 
etc) and provide access codes, so this information would not be for the patient screens.  
However, information could be put on screens advising what someone can do if they 
see a person collapsed, but it is important to mention that the area around the patient 
should be checked to ensure it is safe before any assistance is given.
Health at Helsby High School – EH asked HR about health matters discussed in 
school.  HR confirmed that pastoral care is available for each year.  LG felt it might be 
useful for one of these representatives to come and talk to members to see what they 
do.  She also suggested getting more information on body image.  EH does talks on 
body image but funding is no longer available.

Future Meeting Dates
All meetings will start at 6.00pm and will be held at Helsby Health Centre
12 March 2019 (Meeting + AGM)
14 May 2019
16 July 2019
17 September 2019
12 November 2019
14 January 2020
17 March 2020 (Meeting + AGM)


