
THE HELSBY and ELTON PRACTICE:

LOCAL PATIENT PARTICIPATION REPORT 2012/13

This report summarises the development and outcomes of The Helsby and Elton 
Practice Patient Participation Group (PPG) in 2012/13.

It contains:

1. Profile of the PPG.
2. Priorities for the 2012/13 patient survey and how they were agreed with the PPG.
3. Method and results of patient survey.
4. How the survey findings were discussed and changes agreed with the PPG.
5. Action plan agreed with the PPG.
6. Confirmation of opening times

1. Profile of the PPG:

Here at Helsby & Elton the patient participation group currently has reduced from 18 
to11 active participants. This has been an expected decline in attendees in the second 
year due to unavailability and decisions that the group is not for their liking due to 
differing expectations.  It has been agreed by current participants that the size of the 
group is now better as it encourages the ability to speak slightly more open. There is also 
a general feeling that the members are now focusing more on the practice initiatives 
rather than having individual agendas which was a slight issue in the first year of the 
group.

The PPG is made up of patients from both Helsby and Elton localities and also a number 
of staff and GP representatives from the practice (please refer to minutes for 
participants)

The Patient Participation Group Profile

Age Range 18-40 0
41-64 3
64+ 8

Gender Male 3
Female 8

Employment Status Employed 2
Semi-Retired 1
Retired 8

Length of Time Registered 0-10 2
as Patient at Practice 11-20 0

21-40 6
40+ 3



The chair of the group has changed during the course of the year. The original chair 
stood down in January and Mr Frank Thomas was voted in as chair of the group in 
March 2013. Please refer to minutes of the March meeting for confirmation.

The group currently has one participant who is hard of hearing. Unfortunately the 
private funding that she received for an interpreter so she could attend the meetings 
has been withdrawn so we are now looking at an opportunity to get an interpreter via 
the CCG Language Line initiative. 

2. Priorities for the survey and how they were agreed with the PPG:

Please refer to the 2012/13 Action Plan for detailed information:

3. Method and results of patient survey:

The practice completes an annual local survey of patients and we have used this to 
identify key areas where change needs to be implemented. The resulting action plan 
was then built into the practice development plan. 

The results of 2012 are available to read in the survey analysis report.

The results of the survey were then discussed in the ongoing patient participation 
meetings and in general many of the patients agreed with the areas for improvement 
which were highlighted. These were discussed in length and were used to create the 
Patient Participation Group Action Plan.

4. How the survey findings were discussed and changes agreed with the PPG:

Please refer to the ongoing 2012/13 Action Plan which gives detailed updates on 
decisions made by the PPG.

5. Action plan agreed with the PPG: 

Please refer to the ongoing 2012/13 Action Plan which gives detailed updates on 
decisions made by the PPG.

Highlights of this are as below:

You said… We did… The result is…

Better patient 
confidentiality at the front 
reception desk

Introduce barriers and 
signage to the reception 
area

Better patient 
confidentiality



Improve communication 
for patients arrivals screen

Purchased a new patient 
arrival screen which is far 
more patient friendly

Less enquiries on reception 
desk asking for assisting and 
better communication to 
GP’s that patients have 
arrived

Resource the front 
reception desk more

Piloted a new system where 
the front desk was 
resourced 5 hours a day at 
busy periods

Improved patient service as 
queries are dealt with more 
quickly and the reception 
area feels more friendly

Pilot is now to progress to a 
more permanent resource 
being on front reception 
going forward

6. Confirmation of opening times:

The practice is open from 8.00am to 6.30pm Monday to Friday.


