
THE HELSBY and ELTON PRACTICE:

LOCAL PATIENT PARTICIPATION REPORT 2013/14

This report summarises the development and outcomes of The Helsby and Elton 
Practice Patient Participation Group (PPG) in 2013/14.

It contains:

1. Profile of the PPG.
2. Priorities for the 2013/14 patient survey and how they were agreed with the PPG.
3. Method and results of patient survey.
4. How the survey findings were discussed and changes agreed with the PPG.
5. Action plan agreed with the PPG.
6. Confirmation of opening times

1. Profile and Activity of the PPG:

The Helsby & Elton Patient Participation Group currently has nine active participants. 

The PPG is made up of patients from both Helsby and Elton localities and also the 
practice manager who represents the practice. The Senior GP Partner attends some of 
the PPG meetings and is also involved in the decision making within the practice 
following actions/changes requested by the group.

The Patient Participation Group Profile

Age Range 18-40 0
41-64 2
64+ 7

Gender Male 3
Female 6

Employment Status Employed 2
Semi-Retired 1
Retired 6

Length of Time Registered 0-10 1
as Patient at Practice 11-20 1

21-40 5
40+ 2

The Activity

The chair of the group is Frank Thomas but due to personal reasons since November he 
has been unable to be as actively involved in the group as he would have liked to be.
However we are delighted that he chaired the final meeting on 24th March.

Group members have attended the West Cheshire Clinical Commissioning Group 
quarterly PPG Workshops/Focus Groups and the Chairperson’s meetings.



The group have also set up links with the PPGs from two nearby GP practices – The Knoll 
and Frodsham Medical Practice.
A number of members of the group played a key part in the practice Care Quality 
Commission Inspection on 5th November 2013. They met with the inspector and were 
asked numerous regarding the practice services and the quality of care.

The group is currently looking to recruit new members and an action plan has been put 
in place to assist with this:

∑ A logo has been created for the group to provide an identity within the community
(see Appendix 1).

∑ A PPG leaflet is currently being designed. The potential for this is to be distributed via 
door drops and also to enclose in practice leaflets.

∑ Articles have been placed in community leaflets - Helsby to Hand and Helsby News,
highlighting what the objectives of the group are and asking for volunteers to join 
the group (see Appendix 2).

∑ The group has posters on the PPG notice boards in both practices asking for
volunteers to join the Feedback Forum. It is hoped this will attract younger patients 
to become members of the PPG.

∑ An email account for the PPG has been set up so patients can communicate with 
the PPG members about practice matters.

2. Priorities for the survey and how they were agreed with the PPG:

The priorities following the local survey completed in January 2014 are the following:

1. To create a more efficient and patient focused appointment system. 
2. Enhance patient access to a GP of their choice.
3. Enhance the continuity of care that is provided for patients once they are in the 

primary care system.
4. Review practice opening times to enhance patient access to healthcare.
5. Increase the use of technology for patient/practice communication.
6. Ensure our patients see the right clinician at the right time.

3. Method and results of patient survey:

The practice completes an annual local survey of patients. This was completed in 
January 2014. Patients are asked at random to complete the survey when they are 
waiting for their GP appointment in both practices. We have used the results to identify 
key areas where change needs to be implemented. 

The results of 2014 are available to read in the survey analysis report (See Local Survey in 
the PPG section of the website).



The results of the survey were then discussed in the ongoing patient participation 
meetings and in general the group agreed with the areas for improvement that were 
highlighted.

4. How the survey findings were discussed and changes agreed with the PPG:

Please refer to the ongoing 2013/14 PPG Action Plan which gives detailed updates on 
decisions made by the PPG and the practice.

5. Action plan agreed with the PPG: 

Please refer to the ongoing 2013/14 PPG Action Plan which gives detailed updates on 
decisions made by the PPG and the practice.

6. Confirmation of opening times:

The practice is open from 8.00am to 6.30pm Monday to Friday.

7. Approval of Contents

This report and the accompanying 2013/14 PPG Action Plan were discussed at the PPG 
meeting on Monday 24th March 2014 and approved by the group members.



Appendix 1 – Patient Participation Group Logo

Appendix 2 – Patient Participation Group Leaflet Message

Want great health care? – your Helsby & Elton Patient 
Participation Group can help you.... We are all patients – that’s a fact. At 

some point we’re likely to need the services of our GPs and practice staff...but did you know 
that all over the country patients are working in partnership with their doctors in Patient 
Participation Groups to make sure health care meets their needs and is of the highest quality? 
Patient Participation Groups (PPGs) communicate with and act as a link to the wider 
community, provide practical support at times by running patient surveys, health awareness 
events and helping with major campaigns such as ‘flu immunisation.

PPGs can help patients:

∑ to access appropriate information to make more informed decisions about their care
∑ by providing opportunities to take an active role in improving the patient experience in 

terms of access to efficient appointment systems
∑ by encouraging them to take greater responsibility for their own health
∑ by enabling GP teams to be proactive in providing services that truly reflect what 

patients want and need.

The Helsby & Elton PPG meets monthly. Look out for information in your local surgery, or e-mail : 
HelsbyEltonPPG@gmail.com or visit the 'Helsby & Elton Patient Participation Group' Facebook 
group and www.napp.org.uk to find out how your local PPG can help you !


