
Helsby & Elton PPG

Annual General Meeting

Notes of AGM held on Monday 19th September 2016

Present:

Frank Thomas – Chair
John Dearden – Vice-Chair
Dianne Walker – Membership Secretary
Maureen Wilson
John Gresty
Brian Yorke – Practice Manager
Mandy Jervis - Secretary

Also in attendance - Jennifer Thomas, Angela Edwards, John Whiteley

Apologies - Emily Howe, Nina Owens

Minutes of Previous AGM

Agreed as a true and accurate record and signed by the Chair.

Election of Committee Members

∑ John Dearden and John Gresty offered up their resignation in line with 
requirements of the PPG Constitution.  They were voted back by all 
present.

∑ Mandy Jervis was put forward by Brian Yorke as the new Secretary.  This 
was approved by all present.  Mandy will produce minutes of meetings 
and agendas.  Dianne Walker will pass previous minutes to Mandy and 
handed her the Constitution document.



∑ It was decided to create a new post of Membership Secretary to cover 
Dianne Walker’s responsibilities.  It was confirmed that the creation of 
such a post was within the Constitution.  Formally proposed by Frank 
Thomas and seconded by John Dearden. 

PPG Annual Return - Brian Yorke confirmed that the Annual Return submitted 
in previous years to NHS England is no longer required.

Committee Membership
∑ The PPG had gained John Gresty and Emily Howe.  Lesley Garner had 

joined the PPG last year, but unfortunately for personal reasons was no 
longer able to continue.  Liz Rice had also left the Committee.

∑ It was stressed that more members are needed, including some younger 
people, possibly from Helsby High School.  Numbers ideally need to 
increase to about 12 and anything that can be done to publicise the 
Group and invite people to join would be helpful.  DW, who has contact 
with a teacher at Helsby High School, will see if there is any interest,
perhaps someone looking at a career in nursing which would help with 
their CV. It was also thought that the 20-40 age group might have 
different views.

∑ DW felt that a more relaxed venue for meetings was important in 
attracting people to attend and felt the format of meetings could be a bit 
more “lively”, possibly giving everyone attending a section of the 
meeting to speak on their own subject.

∑ BY wondered what was the aim for a young person within the Group.  He 
exampled a practice where young people on the Group had taken over 
the pathway for Diabetes.  JD had attended a conference in Stretton.  
Some PPG’s have set up specific groups of patients, eg Diabetes and he 
wondered if the practice would be interested in doing this.  Brian Yorke 
felt it had potential.  BY will discuss further at a meeting he is attending 
to see if there is anything more the PPG can be doing.



A Patient’s Guide to the Centre for Health Ageing – FT suggested the need to 
push the information contained in this leaflet as he felt from personal 
experience it was very useful.

Patient Feedback - John Whiteley mentioned how much better our service is 
when compared to practices around the country and said the treatment he had 
received from the practice was excellent.  DW said she had also recently 
received excellent service, with particular reference to the Locum, Dr Heath.  It 
was generally agreed that the locums employed within the Practice are 
excellent.  

KWIC - FT thanked everyone involved in KWIC.   He felt it went very well last 
year and thanked DW for her involvement.

Annual Conference – At the Annual Conference, held last October, FT had 
attended a useful talk by the Deputy Director of Nursing regarding services 
received at the Countess and how that person was dealing with problems 
within the Countess.

Thanks - FT thanked the committee for their hard work and also Brian and the 
staff for the brilliant service provided by the Practice. BY thanked the 
committee for their work on behalf of the Practice. FT thanked JD for arranging 
the venue for the meeting.

Any Other Business

There was no other pressing business.


