
HELSBY & ELTON PPG

Minutes of the Meeting held on Wednesday 01 February 2017

Present

Frank Thomas – Chair
John Dearden – Vice Chair
Dianne Walker – Membership Secretary
Brian Yorke – Practice Manager
John Gresty
Emily Howe
Helen Plant
Lesley Gardner
Polina Heatley
Eddie Millinger
Maureen Wilson
Mandy Jervis – Secretary

Also in attendance – Jennifer Thomas

Minutes of Previous Meeting

The Minutes of the Meeting held on 30 November 2016 were agreed as a true and 
accurate record, and signed by the Chair.

Matters Arising

ß LG had been looking at the Practice website and had found information on how 
to treat common ailments.  It was felt this would be useful for patients with 
internet access and should be publicised further, to also include local pharmacy 
information

ß JD mentioned the cards available on reception giving information on treatment of 
minor ailments.  It was felt this information should be made more visible

ß Perhaps it could be put out into the community, say in the Post Office, Tesco, etc 
to encourage people to look at the Practice website with an appropriate link to
“How to Treat Common Ailments”

ß HP wondered if a voice message giving such information could be put within the 
Practice phone system, while people are waiting for the phone to be answered



ß Information could also be put into the Practice Leaflet, with a link for those with 
internet access

Carers

ß EM had obtained information relating to the High School.  There is TAF (Team 
Around Family) which provides support to students who do not have much 
parental support.  There are also two full time student support officers (Mr 
Whitfield & Miss Loudon) who work with students.  Counselling is provided for 
those needing it.  There are not too many carers in Helsby, although it may be 
that they have not all been identified.  An assembly had been held at the School 
to make students aware of the support available.

ß BY felt it might be possible to improve communication between the Practice and 
School so we can be aware of those involved, and make GP’s aware of those in 
need of support. 

ß JD wondered if it was worthwhile contacting the Frodsham Practices to see how 
they deal with carers.

ß BY said Carol Boyle from the Carers Trust would be attending the Practice 
Rolling Half Day on Thursday 27 April for those able to attend.

ß DW was aware of someone who sits in a certain practice advertising/asking if 
people are carers and apparently this proves to be very useful.  BY will try to
ascertain who would might be able to come into the practice to carry out this task

ß LG mentioned that there are also carers under the age of 11 and it might be 
worth contacting junior schools to try and assess the size of the problem

ß EH has a friend in vulnerable child liaison and she felt such an individual might 
be able to provide a link to contact local representatives at junior and senior 
schools in the area 

KWIC Elton

ß One event would be held in each Practice to coincide with the Flu Clinics.  The 
event at Elton would need to be held in the Community Centre where more 
space would be available

ß BY will try to get dates set for the Flu Clinics
ß It was agreed this should be discussed further at the next meeting
ß EH wondered if there was a way to encourage a wider group of people to attend, 

not just the people attending for flu vaccinations, which tend to be in the older 
generation

ß Use of the Community Centre would mean more agencies could be involved, 
such as Carers Association, Age UK, Cancer Care, etc



ß It appears that a lot of people living in Helsby are not here during the week as 
they work away.  It would be good to try to get them to attend.  It might be a good 
idea to contact Active Cheshire for a leaflet drop

ß An application could be made to the Wind Farm for a grant

Chairman Update

ß FT has recently attended a meeting of PPG Chairs (minutes had been distributed 
by email to PPG Members)

ß There had been an update on patient flow, mainly A&E, at this time of year.  
Ward 34 has been re-opened, with agency staff.  There are also links with 
Tarporley Cottage Hospital and Upton Dene where there are some beds, in order 
to remove bed blockages

ß Work is also going on with Adult Social Care in order to reduce problems with 
bed availability 

ß There had been a talk by Active Cheshire who are trying to get residents more 
active.  A Physical Activity Questionnaire will be distributed with the minutes.  JD 
felt there needed to be a coming together of people to encourage them to join in.  
Active Cheshire had in fact been invited to a KWIC event but hadn’t attended.  
They will be invited to a future meeting

ß The next PPG Chairs meeting will be on Tuesday 26 April followed in the 
afternoon by a Workshop.  All Members of the PPG Groups are invited to the 
Workshop.  FT will inform Helsby/Elton members of the topics when these are 
known.  Members should then inform FT if they wish to attend.

ß FT would be raising the fact that operations were being postponed by COCH and 
waiting times for operations are very lengthy for certain things.  FT also 
understands that local Memory Clinics will cease and patients returned to their 
GP, which would overload GPs

Practice Manager Update

ß Dr Simon Mills, the new partner, was introduced to the Committee by Dr Martin.  
BY will try to find out if he has a speciality, as requested by LG

ß A new HCA, who previously worked at COCH, has started and will probably 
expand her role as she has more qualifications than just HCA

ß NHS England are funding Clinical Pharmacists on a three-year basis and the 
Practice has applied for funding for this, teaming up with Frodsham

ß BY asked if people were aware of the Extended Hours Service for GP & Practice 
Nurse appointments, which is available five nights each week at Ellesmere Port, 
1829 Building, Helsby Health Centre, Malpas, Tarporley, 6.30pm to 9.30pm (8pm 



at Helsby).  Saturdays at Ellesmere Port and 1829 Building between 9am and 
5.00pm.  Sundays at Ellesmere Port and 1829 Building between 10.00am and 
2.00pm.  A Phlebotomy service has now also been added and evening clinics are 
available.  Physio 1st appointments are available to book at Helsby & Frodsham, 
and can be accessed without seeing a GP first.

ß Extended hours information is available on the Practice website.  It was also 
suggested this information is put on screens in each surgery and on free local 
sites.  DW will put this onto the PPG Facebook page so that it can be shared to 
various other groups

ß The CCG is struggling with a very big deficit and an exercise is taking place 
where the referral process is being scrutinised.  Referrals are reviewed and if not 
deemed to be appropriate they will be sent back to the Practice. An appointment
will be made if appropriate

ß Over 45 Health Checks are not something we do at the moment within the 
Practice as this is not mandatory.  Public Health do operate this through some 
private organisations

Any Other Business

LG explained the prescription ordering process at the local pharmacy whereby you tick 
which medication you will need in two months’ time, which she felt was not a good thing.  
BY explained that repeat prescriptions are now reviewed by the Medicines Manager.  
The Practice is already seeing savings of £3-400 per week.

Date of Next Meeting

6.00pm on Wednesday 26 April 2017
Helsby Health Centre


