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23 JUNE 2014 AT HELSBY HEALTH CENTRE

Present:
Frank Thomas (Chair), 
John Dearden, Lorraine Burgess, Liz Rice, Dianne Walker, Nina Owens.

Brian Yorke (Practice Manager)

Apologies: 
Barbara Ginty, Maureen Wilson.

1. Apologies were received & noted. Welcome & introduction to new committee 
member Nina Owens, resident of Alvanley and patient of the practice.

2. Minutes of the previous meeting were read and approved by the committee, 
signed by the Chair.

3. No matters arising from previous meeting were noted aside from those
covered on this meeting's agenda.

4. Resignation of John Carter, Secretary, noted and accepted with regret, thanks 
were noted for the Secretary's efforts on behalf of the PPG. 

The circumstances around the Secretary's resignation and his representations 
made to the committee members via e-mail were discussed. 
The Chair described a meeting with the Secretary and Practice Manager on 13 
June 2014 at the Helsby Health Centre. A debate was had in that meeting on 
the means by which the PPG should best address the requirements of the Data 
Protection Act ('DPA'), viz:

The Chair re-emphasised in that meeting that after much debate and 
research into the subject by the Secretary, the need for a simple and 
effective solution to ensure DPA regulations are met in full was required.
The Chair asserted that in the absence of an existing solution, advice on 
the best practice DPA compliance would now be sought by him from the 
regional Group of PPG Chairpersons and fed back to this PPG. There
was also a discussion around several concerns raised by other PPG 
committee members and the practice on the frequency, nature and 
content of e-mail communications on this subject. Following this 
discussion the Secretary tendered his resignation with effect from 13 
June 2014 and left the meeting.

The committee considered the Secretary's subsequent e-mail (copied by hand 
to LB) in which he detailed the circumstances around his resignation. The 
committee members unanimously accepted the resignation of the Secretary 
and confirmed in spite of the former Secretary's concerns that all relevant 
aspects of the DPA will be complied with. The Secretary will be thanked in 
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writing by the Chair for his contribution to the PPG and well wishes extended 
to him also. Action: F.Thomas.

Since the resignation of the Secretary was outside of the AGM, the casual 
vacancy arising was agreed to be filled by Dianne Walker, who agreed to act
as Secretary to the PPG until the AGM when all re-election of posts will be 
considered. This appointment was approved by the attending members 
unanimously. Action: FT to request return of all PPG related documents from 
the former secretary, to include Constitution and any minutes and membership 
records.

5. Feedback from the regional PPG Chairpersons group meeting was given by 
the Chair:-

∑ the CCG lay-board member would like to attend a meeting of our PPG 
in the near future, this was welcomed agreed.  Action: FT to arrange.

∑ Slides from the meeting were shared concerning PPG funding from 
NHS England. Feedback was in summary that funding would be 
continued for practices with PPGs, albeit at a lower level.

∑ the 'Friends & Family' test, how likely a patient would be to 
recommend the practice to their friends & family, remains a key 
benchmark of success. For more information see:

∑ http://ppgconnect.informaticentre.co.uk 
∑ DPA matters to be covered in detail at the next meeting

6. The Practice Manager left the meeting whilst the Committee considered the 
results of the National PPG Awareness Week flier campaign. Replies were 
reviewed and new members details noted for inclusion in the Feedback Forum. 
The Practice Manager rejoined the meeting to discuss methods of surveying 
patient opinion and acquiring more members for feedback.
Ideas for expanding the feedback group included: 

∑ engagement with the local Helsby High School PSE teacher and 
students. Action:FT to ask T O'Neill(Governor) for advice on the best 
approach to this.

∑ Practice Manager to put together a proposal for publicising the 
practice's services specifically those relevant & available to young 
people. Action: BY

7. DW proposed the group join the National Association of PPGs, since the 
NAPPG alliance will provide the group with advice and initiatives for use in 
achieving our objectives. Agreed. Action: BY to obtain Practice approval of 
the cost £60; DW to complete the form and submit on behalf of the PPG.

8. The purposes of the Feedback Forum Membership was discussed. It was 
agreed that a survey should be composed to acquire the FF members' opinions 
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on a range of matters of interest to the Practice. Action: BY to list the matters 
of interest with a view to the committee surveying the FF in the Autumn.

9. The Health Centres' telephone answering message was re-visited. The Practice 
Manager provided an update on the call management system. A number of 
options are under review as part of the practice's 'Planning & Scheduling 
Project'. The practice will consider amongst other initiatives, numbered menu
options for phone calls, nurse practitioner phone triage services & waiting 
caller queue advice. A grant towards enhancing the call management system 
has been applied for by BY and staff consultation is ongoing as to best 
practice and needs. Action: Nina Owens agreed to join the Planning & 
Scheduling Project group to give a patient's perspective. LR, FT, LB and JD 
also agreed to contribute opinion if required.

10. Activities of the PPG for the next quarter were discussed. Ideas included a 
meet & greet coffee morning at the time of the Parents and Baby group 
meeting and the Flu Clinics which run regularly from September. Action:
Activities to be considered & planned at the next Committee meeting; in 
meantime BY to consider matters of interest for PPG feedback.

11. Any Other Business:

∑ The expansion of the population of Helsby & Elton Health Centres' 
catchment areas was discussed. BY confirmed that the practice had 
already anticipated the requirements and a plan is in place to meet the 
expanded requirements. BY confirmed that no patients would not be 
de-listed or refused access to services, other than in the event the 
patients do not fall in the catchment area or if they fail to meet the 
behaviour standards required of patients.

∑ Date of next meeting: Agreed to coincide this with the practice 'rolling 
half day' on Weds 27 August 2014 : Meet practice staff at 4.30pm,PPG 
meeting commences 5pm in the seminar room of Helsby health Centre.

Dianne Walker - Secretary


