
HELSBY & ELTON PPG

Minutes of the Meeting held on Wednesday 30 November 2016

Present

Frank Thomas – Chair
John Dearden – Vice Chair
Dianne Walker – Membership Secretary
Brian Yorke – Practice Manager
John Gresty
Emily Howe
Helen Plant
Lesley Gardner
Polina Heatley
Eddie Millinger
Mandy Jervis – Secretary

Also in attendance – Jennifer Thomas

Apologies – Maureen Wilson

Minutes of Previous Meeting

The Minutes of the Meeting held on 6 th October 2016 were agreed as a true and 
accurate record, and signed by the Chair.

New Members

Two new Members from Helsby High School, Polina Heatley & Eddie Millinger, were 
welcomed to the Committee.  Frank Thomas provided some background on the purpose 
of PPGs and explained that the Practice are open to constructive advice.  Both new 
members are progressing towards a medical background and it was hoped that they 
could each provide a resume at a future meeting .

KWIC Event Update

∑ DW said that raffle tickets had enabled attendance to be checked.  About 70 
people had attended and the whole event had been very vibrant.  



∑ The lady from the I Van had been very good and anyone with concerns over 
lumps & bumps could be screened on the day of the event

∑ It was felt there was room for more tables in future
∑ HP felt people were more eager to participate, probably because of the more 

intimate nature of the room.  Some new clients had come to her as a result
∑ JD was surprised that only two people had their blood pressure taken.  It would 

probably be better to use a smaller machine next time, or perhaps move the 
practice machine into the event room as people possibly felt a little awkward in 
the reception area

∑ BY apologized for missing the publicity for the event
∑ FT wondered if a similar event could be done for Elton in future.  NO would be 

willing to help DW with organisation of such an event (future agenda item)

Chairman Update

∑ PPG Chairs - FT explained that there are 36 practices in the Clinical 
Commissioning Group and 30 Patient Participation Groups.  The PPG Chairs 
meet four times each year and there are afternoon meetings with workshops
which cover various topics.  He felt it was likely that younger people needed to be 
involved to bring in new ideas.

∑ Cheshire Care Records - BY explained that some information could be viewed, 
such as medications & allergies, but not detailed consultations or full medical 
history.  This cannot be accessed without patient consent and access is 
auditable.  A patient opt-out is available.  Regarding patient access to their own 
record, this would need to be done through a GP who would access information 
using a smart card.  The assumption seems to be that all information is 
accessible throughout the NHS but this is not the case.

∑ Hospital Closures - It is unclear what is going on with recent rumours involving 
The Countess, Arrowe Park and Clatterbridge, and FT confirmed he had seen 
nothing at all regarding hospital closures.

∑ STP Programme - BY explained this is a five-year forward view implemented by 
NHS England, working at general practice level where services are combined 
between practices to make them more efficient.  There are accountable care 
organisations in the US and NHS England are seeking to implement this in 
England to break down barriers between primary and community care.  It is 
highly likely that in that model the CCG have the purse strings to commission 
services.



∑ Prescribing - There is a huge deficit connected with prescribing, and 
medications such as paracetamol are being looked at.  A pilot has been put in 
place by the CCG.  Medicines Managers in each practice are looking at 
medication reviews, repeat prescriptions, electronic prescribing, etc. Matt
O’Shea is Prescribing Lead within The Helsby & Elton Practice.  There is a lot of 
waste, with medicines sitting in people’s cupboards unused. It was generally felt 
that people should be better educated regarding use of painkillers, for example 
some patients are not aware of potential problems in using paracetamol or the 
fact that paracetamol and ibuprofen can be used together, rather than as an 
alternative to each other.

Practice Manager Update

∑ GP Update - Abbie Fletcher had a baby boy, Thomas James, last week.  
Caroline Heath & Sarah Martys are covering Abbie’s and some of Heather 
Sage’s clinics.  Heather leaves on Friday, but will continue to come into the 
Practice as a locum.

∑ Recruitment - The Practice is having difficulty recruiting for a partner.  Other 
practices are also experiencing the same problem. An advert was put out for a 
salaried GP in October but only two applications were received.  The practice is 
also looking to recruit a Health Care Assistant and a good response has been 
received.

∑ Conference - BY had attended a conference the previous day.  He explained the 
model appears to be changing from GP downwards, with responsibilities 
cascading downwards.  JD felt pharmacies should be included within this, rather 
than being seen as a separate entity.  Patients should be encouraged to see the 
pharmacy instead of the GP where appropriate.  Perhaps this would be 
something for the next KWIC Event – JD would be willing to be involved with this.

∑ CQC Report – A letter explaining the outcome of the inspection has been 
produced to hand out to anyone interested.  BY will distribute a copy of the letter 
to the Committee.  FT wondered if it would be helpful if the PPG sent a letter to 
the CQC, but it was felt this was now water under the bridge.  BY explained that 
if a re-inspection takes place within the next six months, they would look at what 
was wrong and what has been put in place to rectify it.  It they do not come within 
the six-month period, then it will be another full inspection.



Pilates Powerpoint

HP offers a free taster for anyone who wants to try Pilates.  She has tried to get a men-
only class as the issues are the same for men and women.  British culture seems to be 
that people need their medication but quite often their problems can be successfully 
treated holistically.  BY said Liz Agnew has looked at this and feels it is the right thing to 
do.  BY has spoken to other practice managers and a number of practices have put 
together a database showing some alternative services available, including fitness 
groups, etc.  The Practice are not saying this is a service patients should be using, but 
would be able to publicise what is available.  BY will put the information onto waiting 
room screens.

Any Other Business

∑ Tea Dances - EH mentioned that the Tea Dances had been cancelled due to 
lack of interest and have been shelved until next year. DW explained it clashes 
with the Tuesday Club. EH will follow this up.

∑ Gym Membership - Bio Leisure are offering over 75’s free off-peak membership

∑ New Outdoor Gym - this is being well used

∑ Physio – LG asked how Physio First was going.  It has been running for about a 
year now and it is popular with patients who like the fact that they can get in 
quickly

∑ Carers - Various discussions took place around carers, particularly young carers 
who experience difficulty completing work, miss school, become ostracized, etc.  
It was suggested that Polina & Eddie might be able to see how this affects pupils
at their School, ascertain the number of carers involved, and what counsellors, 
groups or support services are available to them. This will be discussed further at 
the next meeting. It was agreed that this would be a good project for 2017. BY 
will try to get someone to come to one of the meetings to talk about what help is
available for Carers.

∑ Other Projects - JD wondered if there were any other areas that could be looked 
at, for example Diabetes.  Other PPG’s have set up Diabetes help groups.  BY 
will ask if there are any other areas that the PPG could look at.



∑ Online Access – EH said she had experienced difficulty in accessing the page.  
She would try again and if necessary provide information to BY if the problem 
continued.

Date of Next Meeting

6.00pm Wednesday 1st February 2016
Helsby Health Centre


