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Minutes

The Helsby & Elton Practice 

Patient Participation Group Meeting

Agenda

Tuesday 31st January 2012: 7.00 pm –  8.15pm

Helsby Health Centre

Attendees From 
Practice:

Dr Branwen Martin
Sister Vicky Rigby
Brian Yorke
Sue Dodds

Senior GP Partner
Senior Practice Nurse
Practice Manager
Reception Manager

Agend
a 

Item 
No.

Time Agenda Item
Attachment/  
Supporting 

Paper

Name of 
person 

presenting 
paper/leadi

ng 
discussion

1. 7.00pm
Welcome and opening introduction to 
Patient Participation Group (PPG) 

Brian Yorke

2. 7.10pm
Introduction to group members and 
practice staff 

All

3. 7.15pm
Patient Participation Groups – national 
objectives and timelines

Paper 1 Brian Yorke

4. 7.25pm
Helsby and Elton Practice - 2011 Local 
Patient Survey Results

Paper 2, 3 & 4 –
results analysis 
and patient 
comments

Brian Yorke

5. 7.40pm
Discussion and question and answer 
session

All

6. 8.05pm Key action points and planning ahead
Brian Yorke 
/All

7. 8.15pm Close
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Paper 1:

National Objectives of Patient Participation Groups 

 Government want general practices to ‘engage’ more with their patients
 A number of forums suggested – face to face group meetings and online/email forums

Patient Participation Group Plan and Objectives

1
GP practices to establish patient participation groups comprising only of registered 
patients and use best endeavours to ensure the group is representative of the patient 
population

2
Practices to agree with the patient participation group which issues are a priority and 
include these in a local practice survey

3 Practices to collate patient views through local practice survey and inform the patient 
participation group of the results

4

Practices to provide the patient participation group with an opportunity to comment 
on and discuss findings of the local practice survey. Reach agreement with the group 
of the changes in the provision and manner of the delivery of services that they would 
like to see. 

5
Practices to agree with the group an action plan setting out the priorities and 
proposals arising out of the local practice survey and practices to implement where 
feasible. 

6 Practices to publish the Local Patient Participation Report on the practice website and 
update the report on subsequent agreements and achievement.
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Present: 

From the Practice : Brian Yorke (Practice Manager), Dr Branwen Martin 
(Senior Partner) Sister Vicky Rigby (Senior Nurse) Sue Dodds (Reception Manager)

Patients : Vanessa Strickland, Elizabeth Strichartz, Maureen Wilson, David Healing, 
Gillian Healing, Janet Huntington, Frank Thomas, Sylvia Crossley-Jones, Roy McCabe, 
Ann Raywood, Lorraine Burgess, Bunty Roscoe, John Lyth, Gordon Patton, Mrs Murtach,
John Neukom.

Agenda
Item
No:

Item Update

1 Welcome 

Opening 
Introduction  

Patient 
Participation 
Group (PPG)
Objectives

Brian Yorke welcomed everyone and introduced himself, Dr 
Martin, Sister Vicky Rigby and Sue Dodds who are 
representing the practice on the group.

BY handed out a pack containing the patient survey results 
and a brief on what the objectives of the patient 
participation group are to all who attended and asked 
could we keep to the agenda. BY stated that the 
participation group is not a forum for personal issues or 
complaints and that if patients did have those sort of issues 
to discuss they could make an appointment to see him 
individually.

BY stated that PPG meetings are being introduced as part 
of the government’s new initiatives to assist with meeting 
local health needs. The objective is for patients to work with 
the practice to offer a patient perspective on the services 
provided, to improve communication, to encourage 
patients to take more responsibility for their local healthcare 
issues and to provide practical support to the GP practice. 
The overall plan is for the group to work with the practice 
and determine the activities according to the needs of the 
community and the practice itself. It is hoped that it will 
create a relationship between the practice and its patients 
that helps to break down barriers and share information 

2 Group 
Introductions

BY, asked the group to introduce themselves by giving their 
name and how long they had been a patient.

3 Helsby and 
Elton Local 

BY gave a brief presentation using the handouts on the 
local Patient Survey results that had been done in the 
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Patient
Survey 2011

practice from November 2011 to January 2012. The results 
of these will be used in the initial PPG action plan.

4 Discussion and 
questions

RM, asked what is top of the list
BY stated that there were a number of items on the survey 
which could be seen to be issues that were needed to be 
dealt with as a priority:
 Specific GP availability for an appointment 
 Improvements in Reception service
 Continuity of care
A discussion then took place regarding these items and it 
was agreed that these issues would be put on the PPG 
action plan to look at as a priority.
RM asked what changes were happening due to the 
government white paper:
BY stated that there are a lot of changes to policy and how 
primary care in the NHS will work. That said there are still a 
lot of questions marks and nothing has been passed yet. 
There is lots of work being talked about and to some extent 
there is a blank piece of paper to start with. In West 
Cheshire we have set up a Clinical Commissioning Group 
(CCG) and we meet monthly to discuss key topics and this 
is where we hope some of the information that is discussed 
in the PPG forums about patient experience of health care 
and the pathways for treatment will be fed into. There is still 
a lot to decide on though in terms of structure and how 
everything will work.
FT stated that he would like to mention the new surgery at 
Frodsham. It was called Helsby and Frodsham Practice 
initially and patients thought Helsby and Elton practice 
were moving and patients wondered if they were going to 
lose services from Helsby?
BM confirmed that there was never any intention of Helsby 
merging with Frodsham and as things stand there will 
always be a local practice to meet the needs of Helsby 
and Elton residents.
DH stated that if any changes are to be made they need 
to be effective. BY agreed with this but also said that we 
have to be realistic with the requests that come through 
the PPG. They have to be actionable both from a health 
perspective and a financial one and that we can’t expect 
to just create a wish list and everything be implemented as 
there will be a process of approval to go through with any 
change requested.
GP commented that a few years ago managers started 
coming into the health service who had no healthcare 
experience. He feels that the practice should work together 
with the patients and decisions should be made by GP’s 
not PCT’s as they don’t understand practice work.
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BY stated that he understood GP’s comments and that at 
Helsby & Elton we have done local patient surveys for a 
number of years. What needs to ensure that happens now 
is that the results of these are reviewed and actions 
implemented where applicable.
DH asked to what extent can patients get involved? He 
feels that patients should have same say in times that the 
surgery is open and where money is spent. 
BY stated that he understood the comments but things like 
that will need to be assessed on an individual basis. He 
stated that the practice is a business and the partners will 
ultimately make the decisions on where money is spent and 
what we can do in terms of practice strategy however it is 
important that patient’s views are communicated to them 
and this is where we hope the PPG will move towards in the 
future.
AR stated that she was pleased with the surgery and how 
things have improved recently. She feels that it is a very 
good practice and that she can always get an 
appointment. She said that if as a patient you are not 
satisfied you can go elsewhere. 
LB commented that you can’t always get through on the 
phone and that not everyone knows about the internet 
appointment booking system. 
BY stated that the internet booking system needs to be 
communicated better to patients and that it is on the 
practice development plan to look into that.
JN stated that not everyone has the internet and he has no 
problem with booking over the phone
JH uses the internet to book appointments and is very 
happy with the service.
BY then stated that telephones, internet and 
communication in general were the sort of issues we can 
talk about at another meeting and that he hoped the 
participants would help him with in terms of making things 
work even better than they are now.
RM stated that booking in on the touch screen for the 
elderly can be a problem.
SD commented that she knew there had been some 
problems in Elton but that these had been fixed and she 
hoped things were now better.
BR commented about the front desk. She feels 
uncomfortable speaking to a receptionist when sometimes 
there are five or more other patients waiting as they may 
be able to hear what can be said. She also feels there is a 
need to rush when others are waiting. RM stated that 
sometimes the receptionist doesn’t understand what he 
wants when he explains himself. He also feels that the 
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practice should have someone on the front desk all the 
time.
BY and SD replied back and said that they are looking at 
patient confidentiality as they understand there are some 
issues at the front desk. SD also said that currently there are 
3 days out of 5 where there is a receptionist on the front 
however resourcing of it is quite challenging. They both 
agreed that this would be looked at as part of the PPG 
action plan.
DH stated that he feels there is a need for a committee and 
a proper meeting for items to be discussed. BY replied and 
said that he agreed and this is exactly why the PPG is being 
set up. He wants to make meetings work and that in that 
way everyone involved will be committed and feel they are 
listened to
BY brought the meeting to a close. The next meeting will be 
early to mid March and 13th March was suggested as a 
possible date but this will be communicated nearer the 
time. 
BY stated that in the next meeting we need to decide on 
who will be chairperson from the group. 
BM also tasked the attendees to discuss the group with any 
younger patients they know who may be interested in 
joining because we need a good cross section of the 
patient population. 

AOB There were no other items to discuss
BY BY thanked everyone for their contributions and hopes to 

see them at the next meeting 


