
X-Ray Referrals

When your Doctor refers you for an x-ray, you can choose to attend either
The Countess of Chester Hospital or Halton Hospital.

The Countess of Chester Hospital – Appointment only 
(No open access system) Telephone No. 01244 363043.

® The referral from the GP is sent electronically
® You will need to ring to make your appoinment –

Monday to Friday 9.00 am – 12 noon or 2.00 pm – 4.30 pm.
® The department is open for attendance for x-rays 

Monday to Friday 9.30 am – 5.00 pm

Halton Hospital (open access system) 
Telephone No. 01928 714567 Ext 3259

® Your GP will give you a completed form at your consulation for you to 
take along to the X-Ray department.

® The X-Ray Department is open Monday to Friday 8.00am – 5.00 pm, 
Tuesday 8.00 am to 8.00 pm, Saturday 9.00 am – 12 Noon.

Telephone Advice

Rather than request an appointment, we may be able to help you with 
telephone advice. If so, please phone the Surgery any time between 8.00am 
– 6.30pm to arrange a call with a doctor or nurse.  It will help them if the 
receptionist is given basic details of your enquiry.  The doctor or nurse will 
phone you as arranged.  
If your request is urgent please inform the receptionist

Sickness Certification

If you are unable to work due to illness, your employer may require sickness 
certification.  For the first week of absence you may provide a self-certificate 
Form SC2.  These are available at reception.  You are not legally required to provide a 
medical certificate from your doctor unless your absence is for more than one week.

TRAINING DAYS WHEN THE HEALTH CENTRE WILL BE CLOSED
IN THE AFTERNOONS 12.30 – 5.00 p.m.

Wednesday 20th March 2013
Thursday 25th April 2013
Tuesday 21st May 2013
Tuesday 18th June 2013

The Health Centre is covered by Out of Hours service during this time.
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Losing Your Hearing? 

Hearing loss is more common than you may think. In the UK, around 
one person in seven is deaf or hard of hearing. There are several ways 
to tell that your hearing is going.

The most common cause of hearing loss is ageing. Three-quarters of 
people who are deaf are aged over 60. According to the charity 
Deafness Research UK, age-related hearing loss normally begins at 
around 50. But it’s not just older people who are affected. 

Being exposed to too much loud noise is an important cause of 
hearing loss. It is thought that loud noise is behind the increasing 
numbers of young people who are losing their hearing. The popularity 
of iPods and other personal music systems, and pubs and clubs that 

play very loud music, all contribute.

What hearing loss feels like?

Most of us take our hearing for granted, so it’s easy not to 
notice at first when it goes. 

It’s usually a gradual process. Background noises start to 
sound a little blurry, you can’t make out quiet voices and you don’t 
hear announcements at airports and train stations.

Next, you have difficulties hearing what people are saying if there’s 
background chatter, especially if it’s a child speaking or someone 
who's quietly spoken.

Then you find that in a busy setting you have to concentrate really 
hard on what the person you’re talking to is saying and you start to 
pay more attention to people’s lip movements and expressions to read 
what you can’t hear.

Home testing 

If you are housebound, or have difficulty getting to the audiology 
department, discuss this with your GP. They can write to the NHS 
audiology department and request for an audiologist to come to your 
home if needed.

Can you hear properly?

Try answering these eight questions to gauge whether you could be 
losing your hearing.

∑ Do other people seem to mumble rather than speak clearly to 
you? 

∑ Do people often have to repeat things for you before you 
understand what they say? 

∑ Do you have difficulty understanding what is being said in noisy 
places, such as pubs or restaurants, even though other people 
manage to have conversations? 

∑ When you are talking to people in a group, is it hard to keep up 
with the conversation? 

∑ Do you find it tiring to listen to conversations because you have 
to concentrate hard? 

∑ Do other people think your television or music is too loud but you 
can't hear it properly if they turn it down? 

∑ Do you often have difficulty hearing on the telephone? 
∑ Have other people told you that you don’t hear well? 

If you answered yes to most of these questions you could be losing 
your hearing.

At the GP

If you suspect you may have hearing loss and want further testing on 
the NHS, make an appointment to see your GP. 
Most GPs don’t have the equipment to do a full hearing test in the 
surgery, but your GP can examine your ears to check for obvious 
problems, like a build-up of earwax, and treat the cause if necessary.
Your GP can also give you an NHS referral to a hospital specialist to 
have your ears and hearing thoroughly checked and an NHS hearing 
aid fitted.

At the NHS hospital clinic

In the clinic, you'll be seen by an audiologist and sometimes by an ear, 
nose and throat (ENT) doctor. Before they test your hearing, you will be 
asked some questions about your hearing and they will look in your 
ears. You’ll then have a hearing test lasting about 20 minutes.
During the hearing test, you'll sit in a soundproof booth or room with 
headphones on while the audiologist presents a series of sounds. When 
you hear a sound, you signal to the audiologist, normally by pressing a 
button or raising your hand. 

http://www.nhs.uk/conditions/Earwax/Pages/Introduction.aspx

