
X-Ray Referrals

When your Doctor refers you for an x-ray, you can choose to attend either
The Countess of Chester Hospital or Halton Hospital.

The Countess of Chester Hospital – Appointment only 
(No open access system) Telephone No. 01244 363043.

® The referral from the GP is sent electronically
® You will need to ring to make your appoinment –

Monday to Friday 9.00 am – 12 noon or 2.00 pm – 4.30 pm.
® The department is open for attendance for x-rays 

Monday to Friday 9.30 am – 5.00 pm

Halton Hospital (open access system) 
Telephone No. 01928 714567 Ext 3259

® Your GP will give you a completed form at your consulation for you to 
take along to the X-Ray department.

® The X-Ray Department is open Monday to Friday 8.00am – 5.00 pm, 
Tuesday 8.00 am to 8.00 pm, Saturday 9.00 am – 12 Noon.

Telephone Advice

Rather than request an appointment, we may be able to help you with 
telephone advice. If so, please phone the Surgery any time between 
8.00am – 6.30pm to arrange a call with a doctor or nurse.  It will help them if 
the receptionist is given basic details of your enquiry.  The doctor or nurse will 
phone you as arranged.  If your request is urgent please inform the 
Receptionist

Friendship Phone
The Silver Line aims to combat loneliness in the over 65’s, providing friendship, 
information and advice through trained volunteers. They provide a free, 24
hour, confidential helpline for older people.
The number is 0800 4 70 80 90. They are open 24 hours a day, every day of the 
year.  You can also visit their website www.thesilverline.org.uk

TRAINING DAYS WHEN THE HEALTH CENTRE WILL BE CLOSED
IN THE AFTERNOONS 12.30 – 5.00 p.m.

Thursday 22nd May 2014
Wednesday 18th June 2014

Thursday 15th July 2014
Wednesday 27th August 2014

The Health Centre is covered by Out of Hours service during this time.
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Could we please remind you about the following.

PROVIDING URINE SAMPLES

Please ask at Reception at either Helsby or Elton practiace, for a suitable 
contained to provide a urine specimen in.  We cannot accept specimens 
provided in glass jars.  Any patient that provides a specimen in a glass jar will 
be given the appropriate plastic container to transfer the specimen into.  
Please ensure your name and date of birth have been written on the pot 
label (and if you remember, to put the date and time taken and which GP 
requested it).

® If possible, please obtain a speciment after a bath or shower.
® Pass a small amount of urine into the toilet, then pass enough urine to 

fill the pot.  Pass any remaining urine into the toilet.
® Secure the lid, but not too tightly as to cause the pot to crack or give 

medical personnel difficulty in re-opening.
® Bring the sample to the surgery by 11.45 am as they are collected by 

the Countess of Chester Hospital at 12.30. 
® Please allow 3 working days for urine results to be available and you 

must contact us for the results.

PROVIDE UP TO DATE CONTACT DETAILS

To enable ourselves or the hospitals to contact you, could you please let us 
have any amendments to your landline and mobile telephone numbers.
Ask at Reception for the appropriate form and we will make the changes to 
your contact details or ring 01928 723676.

Technology is constantly changing, the hospitals will now contact you by text 
as well as Helsby Health Centre with any advice or appointment details.



HAYFEVER

The hay fever season can last from March to October and some people only get a break from 
symptoms in winter.

If your allergy symptoms are due to pollen alone, you will not have symptoms in November, 
December and January. In Britain, plants do not release pollen in these months. 

If you have symptoms during the winter, you haven’t got hay fever. You may have an allergy to 
something other than pollen, such as pet fur or house dust mites.

Rain makes a difference to hay fever symptoms because it washes pollen out of the air. Less 
pollen is released on cooler, cloudy days than on hot, sunny days. 

The longer-term effects of climate change mean that the pollen season has become longer, and 
many people's hay fever symptoms also last longer.

If you live near the coast and the wind is blowing off the sea and onto the land, the air will be 
fairly clear so your symptoms may not be as bad. However, if you're on the coast and the wind is 
blowing off-shore, the pollen count will be higher.

How can you limit exposure? Pollens are released in the early morning. As the air warms up, 
they get carried up into the air above our heads. As evening comes and the air cools down, 
the pollen comes back down. 

This means symptoms are usually worse first thing in the morning and in the evening, particularly 
on days that have been warm and sunny. 

Follow these tips to reduce your exposure to pollen:

∑ Keep windows closed at night so pollen doesn’t enter the house. 
∑ Buy a pair of wraparound sunglasses to stop pollen entering your eyes.
∑ Smear petroleum jelly around the inside of your nose to trap pollen and stop it being 

inhaled. 
∑ Wash your hair, hands and face when you come back indoors and change your 

clothes. If possible, don't dry clothes outside. 
∑ Use air filters to reduce pollen that is floating around the house. 
∑ Keep car windows shut when driving. 
∑ Don't mow the grass or do other work in the garden. 
∑ Avoid fields and large areas of grassland. 

ANTIHISTAMINES

Antihistamines block the action of histamine, a chemical released by the body after it has been 
exposed to a trigger, such as pollen during hay fever. Antihistamines reduce most people's 
symptoms of allergic reaction, such as sneezing or itchy, watery eyes.  Older-style sedating 
antihistamines, such as Piriton, are taken three to four times a day and can make you drowsy. 
Non-sedating antihistamines, such as Loratadine, are only taken once a day and do not cause 
drowsiness. There have been some side effects in some patients, such as dry mouth. Different 
brands work better for different people."

How do antihistamines work? A consultant allergist at Guy's Hospital in London says that histamine 
is kept in certain cells in the body known as mast cells. In an allergic reaction, these cells let the 
histamine leak into the blood and tissue, causing inflammation. Antihistamines are chemical 
structures that block the action of histamine at special sites (receptors) in the skin, nose, blood 
vessels and airways.

Are they safe? Older types of antihistamines, such as Piriton, are effective but can cause 
drowsiness. They could be dangerous if you're driving a car or working with machinery. 
Antihistamines generally have a good safety record. That’s why they’re available over the 
counter. People with symptoms should take them regularly, not just on odd days when they feel 
bad. They work better if you take them right through the hay fever season.

Antihistamines come in nasal sprays and eye drops if you don't want to take tablets. These target 
specific parts of the body so are useful if you only get itchy eyes, for example. For children, some 
antihistamines are available as a liquid.  It's sometimes helpful to start antihistamines a couple of 
weeks before your symptoms start, if they start at a predictable time.

HAYFEVER AND CHILDREN

Hay fever doesn't usually affect children until they're about seven, and older children and 
teenagers are more susceptible to the allergy than adults, if you think your child may have hay 
fever, make an appointment with your GP to get a diagnosis. 

Hay fever has clear seasonal symptoms, which occur every year at the same time. The strict 
diagnosis of hay fever is allergy to grass pollen. But your child could also be allergic to tree pollen, 
which usually comes at the end of spring, before grass pollen is produced.  Allergy to tree pollen 
usually means allergy to birch, hazel or elder trees, which are in the same family.

How can you spot signs of hay fever in children? Look out for symptoms from March to October. 
The symptoms could be caused by a virus. If this is the case, they should only last for a week or 
two. If your child has a constant runny nose and is sneezing every day for part of the year but not 
in the winter, this may be a sign that they’re allergic to something. Viruses rarely last for weeks and 
weeks.

Diagnosing hay fever It’s important that hay fever is diagnosed so it can be treated and your 
child can take steps to avoid it. If your child only has symptoms in July and August on a very sunny 
day, it's almost certainly hay fever.  In this case, you don’t really need a formal diagnosis. But if 
your child has symptoms all year round and you’re not sure if it's hay fever, go to your GP for a 
diagnosis.


