
HEATWAVE – BE PREPARED …..

Most of us welcome hot weather, but when it's too hot for too long 
there are health risks. If a heatwave hits this summer, make sure the 
hot weather doesn't harm you or anyone you know.
The very young, the elderly and the seriously ill are the groups who 
are particularly at risk of health problems when the weather is very 
hot. In particular, very hot weather can make heart and breathing 
problems worse. 
When heat becomes a problem
An average temperature of 30°C by day and 15°C overnight would 
trigger a health alert (this figure varies slightly around the UK). These 
temperatures can have a significant effect on people's health if they 
last for at least two days and the night in between. 
The Meteorological Office has a warning system that issues alerts if a 
heatwave is likely. Level one is the minimum alert and is in place 
from June 1 until September 15 (which is the period that heatwave 
alerts are likely to be raised). 

∑ minimum alert – people should be aware of what to do if the 
alert level is raised 

∑ level two alert – there is a high chance that a heatwave will 
occur within the next few days 

∑ level three alert – when a heatwave is happening 
∑ level four alert – when a heatwave is severe 

Why is a heatwave a problem?
The main risks posed by a heatwave are:

∑ dehydration (not having enough water) 
∑ overheating, which can make symptoms worse for people 

who already have problems with their heart or breathing 
∑ heat exhaustion 
∑ heatstroke 

Who is most at risk?
A heatwave can affect anyone, but the most vulnerable people in 
extreme heat are:

∑ older people, especially those over 75 
∑ babies and young children 

∑ people with a serious chronic condition, especially heart or 
breathing problems 

∑ people with mobility problems – for example, people with 
Parkinson's disease or who have had a stroke 

∑ people with serious mental health problems 
∑ people on certain medications, including those that affect 

sweating and temperature control 
∑ people who misuse alcohol or drugs 
∑ people who are physically active – for example, labourers or 

those doing sports 
Tips for coping in hot weather
The following advice applies to everybody when it comes to keeping 
cool and comfortable and reducing health risks:

∑ Shut windows and pull down the shades when it is hotter 
outside. If it's safe, open them for ventilation when it is cooler. 

∑ Avoid the heat: stay out of the sun and don't go out between 
11am and 3pm (the hottest part of the day) if you're 
vulnerable to the effects of heat. 

∑ Keep rooms cool by using shades or reflective material outside 
the windows. If this isn't possible, use light-coloured curtains 
and keep them closed (metallic blinds and dark curtains can 
make the room hotter). 

∑ Have cool baths or showers, and splash yourself with cool 
water. 

∑ Drink cold drinks regularly, such as water and fruit juice. Avoid 
tea, coffee and alcohol.

∑ Stay tuned to the weather forecast on the radio or TV, or on 
the Met Office website. 

∑ Plan ahead to make sure you have enough supplies, such as 
food, water and any medications you need. 

∑ Identify the coolest room in the house so you know where to 
go to keep cool. 

∑ Wear loose, cool clothing, and a hat if you go outdoors. 
∑ Check up on friends, relatives and neighbours who may be less 

able to look after themselves. 

How do I know if someone needs help?
If someone feels unwell, get them somewhere cool to rest. Give them 
plenty of fluids to drink. 

http://www.nhs.uk/conditions/Dehydration/Pages/Introduction.aspx
http://www.metoffice.gov.uk/


Seek medical help if symptoms such as breathlessness, chest pain, 
confusion, weakness, dizziness or cramps get worse or don't go away
REPEAT PRESCRIPTIONS

We would like to remind our patients about the policy of ordering of 

Repeat Prescriptions

Repeat prescriptions are drugs that your doctor has marked as "repeatable".
Many prescriptions are "Acute" prescriptions and these are ONE OFF courses.
However some conditions require medication to be taken regularly for long 
periods of time (or permanently) and these are the sorts of drugs which would be 
put on a "Repeat".

A list of your repeat prescriptions are printed out on the right hand side of the 
prescription form. The green side is the legal prescription; the white side is used by 
us to list your repeatable prescriptions. Keep this sheet for future reference. Always 
keep the latest one issued as this is the one that is up to date.

Underneath your repeat prescriptions is a "Review date". This is the date that your 
doctor wants to come back to the surgery for a review. Keep an eye on this date 
as it may change - for instance new evidence may emerge that requires us to 
change your medication.

When we receive a repeat request, the Receptionist check that the drug is a 
repeat, the review date has not passed and that the frequency of ordering is in 
line with what we expect. If these parameters are correct then the prescription is 
printed and passed for signing by your USUAL doctor, or in his or her absence, one 
of the other doctors. The script can then go to the pharmacist or dispensary for 
issuing.

REVIEW DATES ARE IMPORTANT and expired review dates are one of the 
commonest reasons for prescription delays.

Ordering too early is a problem - if you have a legitimate reason, eg going on 
holiday, then let the Receptionist know when you order.

Repeat prescriptions may be requested by post/fax/internet or by delivering your 
request to either Surgery. Fax No 01928 725677. 

PLEASE NOTE THAT REQUESTS FOR REPEAT PRESCRIPTION OVER THE 
TELEPHONE ARE NOT PERMITTED

Please try to use the right-side of the prescription to re-order.  Prescriptions ordered 
on a Friday will not be available until the following Monday. 

REMEMBER TO GIVE AT LEAST TWO WORKING
DAY’S NOTICE WHEN REQUESTING YOUR PRESCRIPTION

Prescriptions can be collected from the local chemists in Helsby, Elton, 
Frodsham or Kingsley from Reception as they collect the prescription from us, or 
alternatively, may be posted to patients supplying an SAE. 
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Dr Fletcher (née Brown) Joins Practice as a Partner

The Helsby & Elton Practice is delighted to welcome Dr Abbie Fletcher 
(née Brown) as a new GP Partner from 1st April 2015. Dr Fletcher completed 
her postgraduate degree in Medicine at Warwick University and GP training 
in Stockport, qualifying as a GP in 2011. 

She worked as a locum in a number of local surgeries, including Helsby and 
Elton, before moving to Melbourne, Australia with her husband in 2012 to 
work as a GP for 18 months. Following their return from Australia, she has 
settled on the Wirral where she grew up. She has been working as a locum 
GP at the practice for the last 9 months and was delighted when the 
opportunity to become a permanent member of the team arose.

Dr Fletcher’s professional interests include family planning, an area of 
general practice in which she has completed extra training, and 
paediatrics. Her Personal interests include running and participating in 10k 
and half marathons, travelling and art. 

Dr Fletcher is relishing the opportunity to work at Helsby & Elton and 
everyone at the practice is delighted to welcome her.

Dr Sage – A New Arrival

For patients who weren’t aware Dr Sage has been on maternity leave since 
the beginning of April. 

We are delighted to inform patients that her and her husband have a 
beautiful baby daughter called Esmé who was born on Wednesday 
29th April 2015. 

Dr Sage is planning to return to the practice later this year. In the meantime 
her GP sessions will be covered by Dr Fletcher. 


