
Positive Comments:

1 Being able to see a doctor the same day.
2 All doctors look after me in a professional manner.
3 I think we are very lucky to have such an efficient, well run surgery.
4 I've lived in the area for 4 years and my health care is second to none.
5 Excellent with blood tests. I need them regularly.
6 Professional/polite staff. Clean and light building. Relaxed atmosphere. Excellent doctors.
7 Always get seen and never told there are no appointments.
8 The last few months I have been to the practice often and have always been well looked after.
9 Lovely, friendly GP's exceptionally caring - not just a number on a computer.
10 Excellent service. Receptionist very helpful.

Negative Comments:

1 When ringing for an appointment being told none available today ring back tomorrow. I expect to  
be offered an appointment for next day without another phone call.

2 Sometimes whoever answers the phone for appointments can be very abrupt and talks over what 
I'm trying to ask /explain.

3 I always seem to have to wait regardless or not a patient is with the doctor.
4 I really appreciate being able to form an understanding with my GP therefore would like to be able 

to see the person more consistently.
5 To be able to make appointments with nurse on the internet.
6 Appointment bookings should be open and not limited to two weeks in advance.
7 Need to advertise on line booking of appointments more - welcome message/website etc.
8 Lack of privacy at reception.
9 The current need to phone at 8am on a Friday to make appointments is irritating and creates 

severe anxiety.10 Given that I have not met the doctor I saw today previously the profile of the doctors could be 
raised.


