
Positive Comments:

Receptionists/Dr Roy very caring and took the time to understand my problems. Comments:  Excellent treatment.  
Thank you. 
Good:  Service very good when needed an x-ray was seen by doctor and referred for and seen by doctor again 
within two week turn around time.  Very pleased.
The staff are always very helpful and take into account how you are feeling.
Practitioners are caring and professional and patients are satisfied.
Excellent service
Excellent first visit
The GPs provide excellent care.
I am extremely well looked after and fully trust the professionalism of all the staff. 
Nurses and Drs are good.
Overall health care is good at the practice
The ability of the GP to reassure patients and offer the right medication.
I find everybody at both Elton and Helsby very helpful. They are polite and go the extra yard.

Negative Comments:

Waiting time on telephone to book an appt.
Little confused over when appt times are issued and when best to phone to be allocated an appt time.
Worth appointing more staff.
The system of telephoning at 8am for an appt is inadequate. I have often missed appt for that day and you are 
offered one usually over a week later. Why not have a system where people can make appts on a particular day 
in advance. For example I don't work on Mondays but I have to take a chance with the 8am phone process. I 
would like to be able to make an appt on a particular day in advance.
GP continuity. Because of the book on day system, the continuity is poor. Although I currently work P/T when I 
was in full time work it was very difficult to schedule routine appts such as checks.
I work 7am-5pm 5 days a week so more flexible/weekend appts would assist me.
GP continuity could be better. 
Open at weekends would be an advantage to working people.
Appt times are rarely met….always at least a ten minute wait.
Would prefer an easy straight through phone call to reception.
More surgery hours at Elton.
Better availability of appts without having to ring daily before getting one.


